
 

 

 
 

 

Winter Service Form 2024 ~ 2025 

Name: ____________________________________________________________________________________  

 

Address of Pool Service: _____________________________________________________________________  

 

Phone: __________________________Email:____________________________________________________ 

 
Service Description of Service Price Service 

Selected 

 

Winter Watch 

for pool with a 

Mesh or  

Solid w/ Drain-Panel Cover 

Includes: 

2 visits during the off-season 
The following will be performed as needed:  

• Lower water level to 12” (or less) below skimmers 

• Remove debris from cover 

• Blow off pool deck 

• Adjust cover tension, if necessary 

• Provide and add shock and algaecide treatment, if necessary 

• Inspect area and notify customer of any potential issues.  

$250.00 

 

 

 

Winter Watch 

for pool with a  

Solid Cover  

Includes: 
2 visits during the off-season.  

• Remove debris from cover 

• Blow off pool deck 

• Adjust cover tension & adjust water tubes, if necessary 

• Provide and add shock and algaecide treatment, if necessary 

• Inspect pool area and notify customer of any potential issues. 

 

*Customer must have working cover pump in place and water 

removed from cover, prior to the arrival of the Technicians. 

$280.00 

 

Additional Visits If requested by the Customer, extra visits or additional service time. 

If the condition of the pool requires additional service time. 

$80.00 per half hour 

 

 

Filter Cleaning 

 &  

Winter Storage 

• Cartridge Filters or DE Grid will be removed and taken off-

site where a deep cleaning will be performed.  

• Filters will be dried and stored for the winter. 

NOTE: 

• If the Customer’s filters need replacement or repair the 

Customer will be notified and provided with an estimate.  

• Approval is required prior to any repairs or replacement.   

$115.00 

 

 

 

Polaris Service 

• A Technician will break down the Polaris unit and inspect 

parts. 

• Technician will replace any damaged, leaking or worn part 

impacting performance. 

NOTE: 

• Parts are NOT included in service price 

• Estimate for replacement parts can be provided to Customer 

prior to repairs 

$95 Service Fee 

 
+ Cost of replacement 

parts 

 

ADD ON TO  

WINTER WATCH SERVICE 
 

New Plaster Winter Service 

(Recommended for new plaster pools 

for the first 3 years) 

 

Scale Inhibitor and/or Muriatic Acid 

Addition 
 

Includes: 
2 visits during the off-season.  

• New plaster pools are especially 

susceptible to rising pH and scale 
buildup during the winter months. 

• Protect your investment with a winter 

addition of Muriatic Acid to lower pH 

and/or Scale Inhibitor to prevent the 

buildup of difficult to remove calcium 
deposits or stains. 

Chemical Pricing: 

Muriatic Acid Addition: 

Dose: 1 Gallon per visit 

2 gallons $13.57 each + tax = $28.77 
Scale Inhibitor Addition: 

Dose: 1 Qt per 10,000 Gallons 

$25.99 each + tax 
QTY:   __________ 

Total: __________ 

 Customer will provide Chemicals  
poolside 

 



 

 

 

 

Pool Information: 
Filter Type   Sand     DE     Cartridge  

Cover Type  Mesh     Solid     Solid w/ Drian Panels 

Sanitation System  Chlorine     Salt       Mineral Springs      Biguanide 

Access to Pool Can we access your pool at any time? Yes     No 

 

Do you require a call first? Yes     No 

Pool 

Winterization 

Date pool was winterized: __________ 

Who winterized pool: _____________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

By signing this document, the Customer understands that: 

• Cozy Backyard Pools & Patio’s Inc. can NOT guarantee date(s) of service. Services are dependent on jobsite 

location, weather and may change as the season progresses. The first visit will be performed late fall/early winter, 

and the second visit will be performed late winter/early spring. Services will only be performed on thawed pools 

with no solid ice on edges to prevent damage to surfaces.  

• The Customer’s cartridge filters, DE grid or Polaris will be delivered back to the property at the Customer’s 

spring opening. If the Customer would like the equipment sooner, it can be picked up at our store, located in Mt. 

Airy, at the Customer’s convenience. Notification of pickup is required for removal from storage.  

• Between visits it may be necessary for Customer to use a cover pump to remove water from beneath a mesh cover 

(if water level is on tile line) or to pump water from the top of a solid cover (if cover pump is not automatic). 

• Debris removed from cover will be left in appropriate area of yard. 

• Materials (such as water tubes or balancing chemicals) and repairs are not included and will be billed separately. 

 

 

Customer Print Name: ______________________________________________________________________ 

 

Customer Signature: _______________________________________________ Date: ___________________ 

Services Require a Credit Card on File  

 

Provide Credit Card Or Call Store to Put Payment on File 

 

MasterCard / Visa / Discover / AMEX 

Name on Card: _________________________________ 

 

Card Number: __________________________________ 

 

Exp. ___________________   CVV Code ________________ 

 

Address____________________________________________________ 

 

Credit Card Authorization Signature ___________________________ Date:__________ 


